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REASONS FOR PSYCHOLOGICAL UNPREPAREDNESS
OF PERSONS WITH DISABILITIES FOR WORK

The article focuses on the socio-psychological integration of people with disabilities, which
remains an important issue for most countries. The author refers to a number of studies conducted
in Ukraine and abroad, which show that, despite the efforts of states, there are still problems with
the acceptance of persons with disabilities by society, and this primarily concerns the right to work.
Discrimination and prejudice against people with disabilities by employers is based on the belief
that typical abilities are higher. At its heart, ableism is rooted in the assumption that disabled people
require ‘fixing’ and defines people by their disability. It is a system that values people based on their
bodies and minds and what society deems to be ‘normal’, and devalues and limits the potential of
disabled people. In such conditions, one of the areas of work in the field of social and psychological
rehabilitation of people with disabilities and their employment is to encourage them to start their
own business. At the same time, according to the author, the problem of self-employment of people
with disabilities needs in-depth analysis not only in terms of the number of people who received help
in starting their own business, but also in a number of other indicators used in research by foreign
scientists. The article reveals the reasons why people with disabilities do not dare to start their own
business. First, it concerns the stereotypes that exist in society. Second, people with disabilities often
have problems with work motivation. Third, these are the fears that people with disabilities face in
society. Fourth, it is discrimination in society. Fifth, the lack of social communication. The problem
of psychological readiness of a person with disabilities to start their own business remains very
relevant today. Among the main reasons for psychological readiness for self-employment, the author
identifies: lack of previous experience, insecurity, lack of motivation for self-employment among
people with disabilities. employment and economic growth. A number of socio-psychological causes
cause social tension, poverty, insecurity, material and moral degradation of people with disabilities
and their families.
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Formulation of the problem. The employ-
ment of people with disabilities remains an essen-
tial issue for most countries. To a large extent, the
European orientation of modern Ukrainian politics
draws additional attention to the needs of minori-
ties and social groups that are in a non-competitive
position. The government has taken some steps to
improve legislation and state support. Still, the gen-
eral political situation and the level of economic
and social development of the country hinder the
solution to this problem. The training programs for
persons with disabilities and their further employ-
ment in specialized enterprises or enterprises with

specially equipped jobs have shown their effective-
ness, but, unfortunately, the scope of coverage of
persons with disabilities in such programs remains
insufficient.

Several studies [1; 2, p. 59—77] conducted in
Ukraine and abroad show that despite the efforts of
the state, there are still companies and organizations
that are afraid to hire people with disabilities. They
are fearful of reduced productivity, reduced quality
of products or services, increased control by the state,
additional costs, additional responsibilities. Also,
many people are afraid to work with people who
have psychological or mental problems, lag behind
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in development. This phenomenon is observed in dif-
ferent countries of the world [2]. Therefore, it is dif-
ficult to talk about the full competitiveness of people
with disabilities when the labour market is not ready
for it. In such conditions, one of the areas of work
in the field of social rehabilitation of persons with
disabilities and their employment is to stimulate self-
employment of such persons.

According to Ukrainian law, a self-employed per-
son is a taxpayer who is a natural person-entrepreneur
or carries out the independent professional activity,
provided that such person is not an employee within
such entrepreneurial or independent professional
activity [3].

Entrepreneurship is an opportunity that allows a
person with a disability to develop professionally and
provide for their material needs. It also allows you to
take a better position in society while having a flex-
ible working day that meets the capabilities and con-
ditions of this particular person, will enable you to
work from home or specially equipped for their own
needs office or workshop, and have, no less impor-
tant, professional independence.

Analysis of recent research. General issues of
social and psychological protection, labour rela-
tions, professional training of the population attract
the attention of such scientists and practitioners as
M. Avramenko, S. Bandur, D. Bohynia, O. Buhutskyi,
I. Hnybidenko, M. Dolishnii, T. Zaiats, K. Korsak,
M. Kostakov, E. Libanova, I. Maslova, V. Onikienko,
V. Pokryshchuk, V. Savchenko, A. Shevtsov, L. She-
potko, L. Cherniuk and others.

Analysis of scientific publications shows that,
despite the growing share of fascinating and essen-
tial works, the degree of study of the realization of
their rights by people with disabilities in all spheres
of life, the processes of their professional rehabilita-
tion, socio-psychological adaptation can not be con-
sidered sufficient and needs further research, which
determined the direction of our study.

Presenting main material. An important area
of work to increase the employment of people with
disabilities is to encourage such people to start
their own business. In Ukraine, the state supports
such initiatives. Thus, in Ukraine, an unemployed
person who wants to start his own business can
be provided with one-time assistance for organiz-
ing business activities [4]. The State Employment
Service does not differentiate between people with
disabilities but implements some measures aimed
at supporting people who want to start their own
business.

These measures include, but are not limited to:
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1) informing the unemployed about the possibil-
ity of receiving financial assistance to start their own
business;

2) provision of individual career guidance ser-
vices;

3) involvement of the unemployed in counselling
seminars;

4) help in developing a business plan;

5) assistance in the process of registration of docu-
ments and registration of own enterprise.

The number of people with disabilities who have
received such assistance in the last three years is low.

At the same time, the problem of self-employment
of people with disabilities needs in-depth analysis not
only in terms of the number of people who received
assistance in starting their own business but also in
some other characteristics/indicators used in research
by foreign scientists [5]:

1) perception of the existence of opportunities for
persons with disabilities;

2) perception of their abilities;

3) fear of failure;

4) intentions to start their own business;

5) attitude to entrepreneurship;

6) the number of newly established enterprises
(or the number of recently registered entrepreneurs);

7) the number of mature enterprises (number of
entrepreneurs);

8) number of enterprises at the stage of origin/
business plan;

9) the number of enterprises/entrepreneurs that
have ceased their activities.

Indeed, it is necessary to pay attention to the fact
that not all entrepreneurs continue their activities for
an extended period. In January-October 2019, the
number of entrepreneurs who ceased their activities
was 3,160 and 1,131 more than the number of peo-
ple who received unemployment benefits once (reg-
istered as entrepreneurs). Unfortunately, there is no
data on persons with disabilities who have written the
cessation of business activities.

There are several reasons why people with disabil-
ities are in no hurry to start their own business. Some
problems do not disappear when changing the form
of employment of a person with a disability — whether
this person works under a contract for another com-
pany, or independently develops their own business.

First of all, this applies to the stereotype of a pas-
sive person with a disability, which has long been
established in society. For the most part, there is a
plaintively passive attitude towards such a category
of people as people who are physically and psycho-
logically unprepared to work in the public sphere of
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production. It was facilitated, in particular, by the
long-term silence from society about the accurate
scale of disability issues and the implicit social iso-
lation of most of these people. For the most part,
these people were left alone with their problems
and hardly crossed the threshold of their place of
residence. All care was reduced to the provision of
financial assistance and some of them — vocational
education and jobs in state-owned enterprises and
organizations.

Secondly, people with disabilities in terms of
motivation to work are a very diverse group: some
of them have this motivation is relatively high,
some — no, some — no at all. There is no direct rela-
tionship between the level of motivation to work and
the degree or nature of the disability. Some people
with disabilities have a lack of motivation to work —
and this is one of the main obstacles to their self-
employment.

And in this case, it is correct to speak not about
low, namely about insufficiently high motivation,
after all these people, in comparison with others need
to overcome more obstacles, to make more efforts to
establish own business and to work. Consequently,
the motivation to work in them should be higher than
in others.

We provide an indicative list of interrelated
motives (meanings) of self-employment that may be
important for a person with a disability:

1. Improvement of material condition;

2. Opportunity to feel their significance, commu-
nication with colleagues at work, a sense of belong-
ing to the workforce;

3. The possibility of self-realization, enjoyment of
work;

4. A sense of usefulness to other people;

5. Changing the social status of a person with a
disability — obtaining grounds for social recognition,
self-esteem,;

6. Opportunity for career and material growth;

7. The possibility of establishing close relation-
ships, starting a family;

8. Opportunity to diversify life, make it meaning-
ful, full, etc.

In our opinion, in work on motivating people
with disabilities to work, it is necessary to start
the process of activating the existing motivation
of a person in an irrelevant, “passive” state. It is
a necessity to direct the flow of his thoughts in
the right direction; it is necessary to create such
conditions independently, decided on their signifi-
cance for themselves. One of the main techniques
that complement the identification of motives for

self-employment is to discuss with a person with a
disability the relevance of his current professional
choice to life perspective. Suppose a young person
realizes that his decision to start his own business is
one of the components of his “life project”. In that
case, it is more likely to hope for activity in finding
opportunities for self-employment and successful
implementation of plans.

Also, in our opinion, it is necessary to dwell on the
case when the motivation for self-employment is too
high. When for a person starting a business becomes
a “matter of life or death”, it leads to excessive ten-
sion and stress, because every failure or difficulty in
implementing plans, she is very disappointed. As a
result, such a person may despair altogether, give up
his intentions to work. Therefore, this category of
people needs to pay more attention to the psychologi-
cal support of self-employment.

Thirdly, one area of motivational work may
be to address the fears of people with disabilities.
Such people may not be active in starting their own
business because they are afraid of some aspects of
future employment: the rejection of the social envi-
ronment, inability to cope with work tasks, fear of
deteriorating health, fear of losing a pension (assis-
tance), and so on.

Fourthly, it is the attitude towards a person with
a disability in society. Such a person can fall victim
to stereotypes anywhere if negative stereotypes about
people with disabilities are firmly established in the
community.

Fifthly, the level of development of social contacts
can be a problem [6]. Social connections are essential
when looking for a job in the speciality, and the devel-
opment of their own business. Quite often, contacts
with a person with a disability are closed to family,
medical staff, and possibly some other people with
disabilities. The situation is deteriorating in places
where the infrastructure does not take into account
the needs of people with disabilities, and such people
have a reduced level of mobility as a result.

Finally, as analyzed in the previous section, the
underdevelopment of institutions that would sup-
port people with disabilities at the start-up stage also
hurts the number of businesses started by people
with disabilities.

Institutional support is a significant factor in the
development of entrepreneurship among people with
disabilities. Studies around the world show that people
with disabilities tend to have lower incomes and may
even live on the brink of poverty [6]. This situation
can be caused by various factors, among which it is
especially important that people with disabilities may
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not be able to master a high-paying profession due
to lack of access to appropriate vocational education.
Lack of sufficient financial and material resources,
in turn, can affect the ability of a person with a dis-
ability to start their own business. As some scholars
have rightly pointed out [7], people with disabilities,
although assisted in starting their own business, do
not take into account the need to adapt the workplace
to the needs of people with disabilities, which may
require significantly more financial investment than
the amount of assistance. Therefore, an important
step should be the differentiation between people
with disabilities and other people in providing state
assistance to start their own business.

At the same time, the problem of psychological
readiness of a person with a disability to start his own
business remains no less important than financial.
Several factors affect the existence of this problem:

1. Insufficient level of socialization of individu-
als with disabilities. Only now is the state’s policy
on inclusive education and barrier-free cities gain-
ing momentum. At the same time, progress has not
yet affected all educational institutions, as well as
not all settlements in Ukraine, have been able to
adapt infrastructure to the needs of people with dis-
abilities. Therefore, many such people are forced to
spend most of their time at home, study at home and
sometimes even master the profession. Such people
especially need support so that they have confidence
in their abilities and can go from the idea of entrepre-
neurship to its implementation and further support of
such activities.

2. Limited list of professions taught to persons
with disabilities in the State Employment Service and
rehabilitation centres. On the one hand, the occupa-
tions on the list that teach people with disabilities are
in demand. However, on the other hand, as mentioned
earlier, many other professions are in need that can be
mastered by people with disabilities, and that can be
more convenient for such people and can allow them
to start their own business.

3. Fear of failure studied helplessness. Through-
out life, a person with a disability may become accus-
tomed to criticism, to doubts about their own ability
to do and achieve something, and the source of such
suspicions may be loved ones. It affects the deci-
sion as to whether to start one’s own business: the
fear of failure, the belief that it will not work out, and
as a result, a person with a disability prefers a small
amount of social assistance instead of trying to have a
full professional life.

Without waiting for the government to solve its
problems, Ukrainian society is moving forward
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and has been spreading the practice of social entre-
preneurship throughout Ukraine for several years.
“A social enterprise is a social economy operator
whose primary goal is to have social influence, not to
make a profit for its owners or shareholders. It uses its
profits primarily to achieve social goals...” [8]. The
European Commission identifies three main charac-
teristics-vectors of social enterprise [9]:

1) business vector — social enterprises have eco-
nomic activity that brings profit and allows to distin-
guish these enterprises from non-profit organizations;

2) social vector — the primary and clear social
goal at the heart of all activities that distinguish social
enterprises from other ordinary enterprises;

3) management vector — which combines the two
previous vectors so that business serves social pur-
poses, and there are restrictions on the direction of
profit distribution.

Social entrepreneurship is closely related to the
concept of “inclusive entrepreneurship”. It is a con-
cept that means the involvement of underrepresented
groups in entrepreneurship to help them overcome
their social and economic problems [5, p. 312]. As
the name implies, this concept is closely related to
the idea of inclusion, which in this case has a par-
ticular specificity. As some scholars rightly point
out, inclusive entrepreneurship involves more than
just the inclusion of everyone in social life by accept-
ing them into joint activities. This concept is broader
because it concerns the change of worldview, skills
and competencies on the way to self-realization.
Social enterprises can be aimed at supporting peo-
ple belonging to vulnerable social groups, including
people with disabilities. This practice is not new to
Western Europe, whereas in Ukraine it used to be
much less effective and much less frequent in the
private sector. The media claim that social entrepre-
neurship is gaining momentum and scale in Ukraine.
Still, social activists, politicians and society continue
to point to the acute problems that people with dis-
abilities face daily. In this situation, the question
arises whether social entrepreneurship is significant
enough and how it can help solve the problem of
unemployment in this group.

Unfortunately, in Ukraine, there are no detailed
official statistics on the number and characteristics
of social enterprises. This lack of statistics makes it
difficult to assess the effectiveness of social enter-
prises in solving social problems. According to some
data, at the end of 2018, there were about 150 social
enterprises in Ukraine, but these are enterprises that
reported their existence. The exact number of enter-
prises that would meet the criteria of social entrepre-
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neurship is still unknown. According to researchers
and analysts, the institutional environment of social
entrepreneurship in Ukraine is still weak and needs
significant further development. Many, if not most, of
the social enterprises that currently exist in Ukraine,
have been established through international donor
projects. It is unclear whether they will continue
their activities after the completion of the projects, as
Ukraine still does not have a developed state and pri-
vate-public support system for social entrepreneurs.
Despite the increase in the number of social entre-
preneurs and the constant development of the institu-
tional environment for social entrepreneurs, Ukraine
lacks a developed legal framework that would define
social entreprencurship and establish a clear regular
basis for their creation and operation.

Conclusions. Thus, we believe that one of the
promising areas of social policy for the employment
of people with disabilities is to promote self-employ-

ment. This practice is actively used in many countries
around the world. In Ukraine, a person with a disabil-
ity who has expressed a desire to start his or her own
business can receive a one-time allowance from the
employment service. At the same time, available sta-
tistics show a low percentage of people with disabili-
ties who have benefited from such support. Problems
remain lack of previous experience, insecurity, lack
of motivation for self-employment for people with
disabilities, the ultimate goal of which is significant
employment and economic growth. Several socio-
psychological causes cause social tension, poverty,
insecurity, material and moral degradation of persons
with disabilities and their families.

Besides, the legislation excludes from tax benefits
the payment of a single social contribution for per-
sons with disabilities engaged in independent profes-
sional activity. It creates the preconditions for profes-
sional and socio-economic discrimination
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Osepuyk B.A. TIPUYMHU IICUXOJIOTTYHOI HETOTOBHOCTI OCIB 3 IHBAJIJIHICTIO

JIO TPYIOBOI IISAJABHOCTI

Cmamms npucesuena coyianbHO-NCUXOIO0IYHINU iHme2payii ocibd 3 IHEANIOHICMIO, KA 3ATUUUAEMBCS

8AJICIUBOIO NPOONIEMOIO 0TI OibuoCIi Kpain ceimy. ABmMop NOCULAEMbCS HA HU3KY 00CTI0NCeHb, NPOBEOEHUX
6 Ykpaini ma 3a KopOOHOM, AKi NOKA3YIOMb, WO, HE3BANCAIOUU HA 3YCULIA 0EPAHCA8 00 Yb020 YAcCy, iICHYIOMb
npobremu i3 NPUHAMMAM 0CiO 3 IHBANIOHICINIO CYCNINbCMBOM, | 8 nepuLy Yepey ye CMoCyEMvbCs npasa Ha
npayio. Jluckpuminayis ma ynepeodiceHus ujo0o aooetl 3 00MeNCeHUMU MONCTUBOCMAMU 3 OOKY poOOM00asyis,
3ACHOBAHI HA NEPEeKOHAHHI, W0 Munogi 30ibnocmi euwyi. B ocnosi ouckpuminayii rexcums npunyujenHs, uwo
iHBaniOU NomMpebyomsb «8UNPABIEHHSY, SIKe OYIHIOE todell 3a iXHboto insanionicmio. Lle cucmema, sika oyinioe
Jo0ell Ha OCHO8I IXHb020 miNa, po3yMy ma MO20, WO CYCRIIbCMBO B8ANHCAE HOPMATLHUM, A MAKONMC 3HEYIHIOE
ma odmedcye nomenyian ocio 3 iHeANiOHicmI0. Y makux ymoeax O0OHUM i3 Hanpsamxie pobomu y cepi
coyianbHo-ncuxono2iunoi peabinimayii ineanioie ma ix 3aUHAMOCMI € IXHE CMUMYTIOBAHHS 00 BIOKPUMM
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enacHoi cnpasu. Boonouac, na oymxy aémopa, npobnema camosannamocmi niooeti 3 iHeanioOHiCmio nompe6y€
RO2UONEHO20 AHANIZY He TuLe 3 MOYKU 30PY KIIbKOCMI AH00el, IKi OMPUumMaiu 00nomMoey y 8i0Kpummi 61acHoi
cnpaesu, a Uy padi IHUWUX NOKA3HUKU, WO BUKOPUCTNOBYIOMBC 8 OOCIIONCEHHAX 3aPYOINCHUMU GUEHUMU.
Cmamms po3kpugac npudunu, YoMy 100U 3 THEANIOHICIIO He HABANCYIOMbCA 8IOKPUBAMU GACHY CNPABY.
Ilo-nepuie, ye cmocyemucs cmepeomunie sAxi ichyomu y cycninbcmsi. [lo-opyee, 6 1100eil 3 in6anionicmio uacmo
icHytomb npobremu 3 momugayiero 0o npayi. Ilo-mpeme, ye cmpaxu, Axi 6i0yyeaoms 0cobu 3 iH6ANIOHICMIO
neped cycninbcmgom. Ilo-uemeepme, ye ouckpuminayis 6 cycninecmei. Ilo-n’ame, nedocmamuiii pigeHb
coyianvHoi kKomywixayii. Ilpobnema ncuxono2iynoi 20moeHOCmI THOOUHU 3 OOMEINCCHUMU MONCIUBOCISAMU
00 GIOKpUmMmMA G1ACHOI CHPABU 3ATUUAEMbCI OYJice AKMYAIbHOK HA CbO20OHIWHIU OeHb. Ceped OCHOBHUX
NPUYUH HCUXONLOSTYHOI 20MOBHOCIE 00 CAMO3AUHAMOCMI ABMOP UOLTAE: 8IOCYMHICIb NONEPEOHbO20 00CEI0Y,
He3axXuweHiCmob, GI0CYMHICNb MOMUBAYIT 00 CAMO3AUHAMOCII cepel N00etl 3 00MENCCHUMU MONCTUBOCTIAMU,
KIHYeBo Memol AKUX € epexkmueHe Npayeeiaumysants ma eKoHoMiune 3pocmanms. Psao coyianvho-
NCUXONOSTYHUX NPULUH CRPUHUHAE COYIaNbHY HANpyey, OIOHICMb, He3aXUWeHICINb, MAMEPIanbHy Ma MOPATbHY
Oezpadayiio ar0oell 3 iH6aniOHicmio ma ix cimel.

Knrouosi cnosa: ocoba 3 ineanionicmro, npayeeiauimy8aHHs, MOmMueayis 00 npayi, NCUXON0STUHA
20MOBHICMb.
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